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Key To Success: Get To Know Your Employees
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                By: Amy Lynn Cordeiro 
   Vice President, Workforce Development
 

With Rhode Island's summer season ramping up, along comes hopes for a productive and successful summer.  For managers, this means increased hours, longer task lists and an increased staff base.  Although time is short, managers need to remember that it is that staff base that will perhaps have the greatest impact on our success.  As the most important resource to our operations, we depend on our staff to maintain process, ensure timeliness and please our customers.  And so, with all of the excitement and stress of the summer season upon us, let's take a look at ways to encourage and motivate our staff so that all involved will feel the thrill of success. To read the full article click here
Hospitality At Its Best
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Singleton address Mayors Conference
 
Senior Vice President of The Rhode Island Hospitality Education Foundation, Heather Singleton, was recently invited to represent various industry sectors in addressing workforce administrators from throughout the U.S. Attendees were participants at the U.S. Conference of Mayors in Providence and were interested in learning about the workforce development partnerships that have been established in Rhode Island. The foundation spoke on behalf the hospitality, technology, construction, and marine trades industry. Singleton's address focused on the importance of collaboration and making connections between industry and our current and future workforce.
 
Education On The Road
 

 Chelo's Hometown Bar & Grille Hosts Students 
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As a continued effort to educate the Youth of Rhode Island, more than 25 students recently had the opportunity to get a "behind-the-scenes look" with a visit to Chelo's Hometown Bar & Grille on Post Road in Warwick. Included in the lesson: to find out what the day in the life of a chef is really like.  

 

                        A Lesson In Hospitality 
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Youth Coordinator Kimberly Wardyga of The Rhode Island Hospitality Education Foundation hit the road and visited some 50 third graders at the West Broadway Elementary School in Providence. Students were entertained as Wardyga read "Be Hospitable,"  by Todd Parr. Barron Hilton, Co-Chairman, Board of Director for the Hilton Family of Hotels dedicated the book. Excited students later shared their lesson in some of their class assignments.


Educational Externship Program
 

First Teacher Externship Of The Year Winner Candice Grist
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Sales Coordinator Lori Famigliette of Renaissance Providence (left), gives Candace Grist, Lodging Management Teacher at the Community College of Rhode Island a look behind the scenes
 

The Rhode Island Hospitality Association and the Governor's Workforce Board have joined forces to provide Teachers,Guidance Counselors, Trainers/Job Coaches and Youth Center Councelors the opportunity to take part in a 40 hour externship within the Hospitality Industry. The program gives gives participants a birds eye view of how the industry works while gaining important job-specific skills. 

 

Grist no doubt gained a lot of knowledge from the experience and said she would go back to the classroom and "incorporate real life situations into her lessons." The externship provided Grist the opportunity to observe a number of technological advancements including software systems.

 

When asked what are some of the biggest challenges in the classroom, Girst listed motivation and student engagement. Now she hopes those problems will be overcome by her positive experience with the Externship Program.

 

To host an educator externship or to participate in the program, please contact Kim Wardyga at 401-223-1120 or kimberly@rihospitality.org 

 

 

Renaissance Providence Makes The Grade In Donations
 

[image: image8.jpg]


 Renaissance Providence has donated $1,000 to the city's Carl Lauro Elementary School. The hotel played host to the 6th grade graduation class.  

Desk Clerk Felix Santana, a graduate of     

Carl Lauro Elementary, addressed the graduates and inspired them to continue on their road to success while never losing focus of their dreams.

Students Wanted For Mentor Program
This summer is a perfect opportunity for students to be mentored in the Hospitality Industry. If you know a student who would like to jump on the bandwagon, contact Kimberly Wardyga at 223-1120 or email kimberly@rihospitality.org 

Workforce Symposium
Mark September 30 on your calendar for the alll important "Workforce Symposium on Hospitality" from 3:00pm-5:00pm. The focus will be on providing a facilitated, informational forum to bridge the gap between industry needs and RI Emerging workforce needs. 

 

To learn more, contact Amy Cordeiro, Vice President of Workforce Development at 233-1120 or amy@rihospitality.org
 

ServSafe®  Food Safety and Alcohol Server Training
ServSafe®Food Safety Managers Full Certification Training 

Tuesday July 7 & 14, 2009 
RI Community Food Bank
8am-5pm
July Special 20% Off For All Members
Members:$157.95/Nonmembers:$214.95
  
Tuesday August 18 & 25, 2009
      RI Community Food Bank 
     8:00am-5:00pm
Wednesday October 7 & 14, 2009
     RI Community Food Bank
     8:00am-5:00pm
Wednesday November 4 & 18, 2009
     RI Community Food Bank
     8:00am-5:00pm
Members: $194.95/Nonmembers: $214.95 
Visit us at 
www.rihospitality.org/ef_main.php to register or call us at 401-223-1120
 

ServSafe®Food Safety Managers Recertification Training 

Friday July 31, 2009 
   RI Community Food Bank 
   8:00am2:30pm
July Special 20% Off For All Members 

Members: $60.15/$83.95 

Wednesday October 21, 2009
   RI Community Food Bank
   8:00am-2:30pm
Members: $73.95/Nonmenbers: $83.95
Visit us at www.rihospitality.org/ef_main.php to register or call 401-223-1120 
 

Alcohol Server Training Is Now Available Online 
Visit www.rihospitality.org/ef_main.php for more information or call 401-223-1120 to learn more about private class instruction
 
Summer Job Openings?
Do you have a need for summer help? If so, please send a listing of jobs and skills required to Kimberly Wardyga at kimberly@rihospitality.org 

 

We have many students that are looking for summer jobs and internships.

 

For more information on any of our Education Foundation activities please visit www.rihospitality.org or call us at 401-223-1120.

 

Sincerely,
Heather R. Singleton

Sr. Vice President, Education 




