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Welcome to the Rhode Island
Hospitality and Tourism
Association’s Allied Vendors
Resource Directory. Included
in this directory, you will find
more than two hundred
businesses that support

the restaurant and food
service, lodging and
attraction segments of the
industry. From architects
and accountants, liquor and
linen to food distributors and fire
protection services, each business
listed in this directory is here to
support your business.

Our Allied members play a vital role in the success of the
Association and the success of our industry, from supporting
Association events to offering our members discounted services
through RIHTA membership. In short, these businesses help make
your business a success.

Small business owners themselves and our Allied members
understand the challenges of being successful in this industry
and do more than just provide product and services; they
invest in your success. | encourage you to work with our Allied
members whenever possible.

Thank you,

o

Dale J. Venturini
President & CEO
RIHTA
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Dear RIHTA Member:

| am very excited to present to you the first
Allied Vendors Resource Directory. It's
goal is to provide you and your team an
infroduction to the vendors that provide
services to the Hospitality & Tourism
Industry.

The Allied Vendors Resource Directory is
meant fo provide you with all the information

you need when looking for a new supplier, a product or service.

All of the business professionals in this book are committed to

provide you and your feam the highest level of service possible.

I've been a member for over 4 years of the Rhode Island
Hospitality & Tourism Association (RIHTA) and it has been my
pleasure to work hand-in-hand with many of these
businesses and | hope we confinue fo support one another.

Sincerely,

Jon Daskam
Allied Council Chairperson

The Rhode Island Hospitality and Tourism Association
would like to thank Artinium Design, Inc. for the donation
of the design and layout of this directory.

Artinium Design, Inc.
15252 Old Louisquisset Pike
Lincoln, RI
www. arfinium.com

@ Business Services

* Computer Services

e Consulting, Development,
Research & Analysis

¢ Insurance
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© Computer Services

Robert Arnold
LionWise, LLC

4 Merrill Industrial Dr., Suite 101
Hampton, NH 03842

Phone:
603.929.0020

Cell:
508.400.1703

Email:
info@lionwise.com

Web:
www.lionwise.com

Services:

* POS system designed by restaurant owners, developed by
technology experts

 Superior customer support available 24 hours, 365 days a yr.

* Focus on the Independent Restaurateur

e Corporate Headquarters in Haompton, NH

Business Description:

LionWise provides Point of Sale (POS) systems designed for
table and quick service restaurants, serving both restaurant-
only and restaurant-retail style establishments.

The LionWise Restaurant POS System is easily adapted to
each restaurant’s business model, user presentation, and
back office requirements. LionWise brings decades of
technology experience to the table, helping companies
operate more profitably while continuing to provide superior
customer service.

Other Member Organizations:

e National Restaurant Association
e Connecticut Restaurant Association
e Massachusetts Restaurant Association

Karen Proffitt

Pinnacle Performance LLC
46 Point Road
Portsmouth, RI 02871

Phone:
401.683.0100

Cell:
508.400.1703

Email:
karen@
pinnacleperformancellc.com

Web:
www.pinnacleperformancellc.com

Services:

* Employee Development/Training
* Business Plans/Goal Setting

* One-on-one Business Coaching
* Work/Life Balance Programs

* Consulting

Business Description:

We partner with businesses to achieve better business
results- for example- increased sales, higher profits, reduced
turnover, greater customer loyalty. We develop people
though setting positive attitudes and behaviors, skill
development, professional and personal goal setting, and
leadership skills. We align individual goals with organizational
goals to achieve sustainable results. This goal setting sets the
direction for long-term success.

Other Member Organizations:

* Newport County Chamber of Commerce
¢ International Coach Federation
e Fort Adams Trust

© Consulting, Development, Research & Analysis



@ Consulting, Development, Research & Analysis

William A. Tribelli Sr.

Tribelli Consulting
P.O. Box 3681
Cranston, RI 02910

Phone:
401-275-5004

Cell:
401-497-7069

Web:
www.tribelliconsulting.com

Email: w.tribel@verizon.net

Services:

* Business Analysis

* Business Planning and Growth Strategies

* Menu Development

* Staff Development and Training

» Concept Analysis and Program Enhancement

Business Description:

Tribelli Consulting provides consulting services to food,
restaurant, and hospitality businesses in need of an
operational overhaul. In collaboration with key players

at each business, Tribellli develops profit strategies and
customer service solutions that restructure existing businesses
into fresh, competitive operations. Tribelli offers professional
speaking, seminars and workshops in addition to consulting
and personal coaching services.

Other Member Organizations:

* The American Culinary Federation
* The National Speaker Association
* The National Restaurant Association (certified instructor)

Dan Lemay
Christopher &
Regan Insurance, Inc.

1130 Ten Rod Road
Suite B202
North Kingstown, Rl 02852

Phone:
401-295-7651

Cell:
401-486-6669

Email:
danl@
christopherreganinsurance.com

Web:
www.christopherreganinsurance.com

Services:

» Competitive Insurance Solutions

* Hospitality & Related Industry Specialist
* Risk Management

* Employee Benefits

* Financial Services

Business Description:

Christopher & Regan Insurance has been a member of RIHTA
since 1992. We are a full service agency providing Property,
Liability, Business Auto, Workers Compensation & Liquor Li-
ability Coverage. We also provide Home, Auto, Marine &
Financial Services Protection. Customer satisfaction is the
key to Christopher & Regan’s livelihood. So, serving you is our
number one goal.

Other Member Organizations:

*Independent Insurance Agents of Rhode Island
» Greater Providence Chamber of Commence
*North Kingstown Chamber of Commerce
*Narragansett Chamber of Commerce

*Rhode Island Marine Trade Association

Insurance



Allied Vendors - CATEGORIES

ACCOUNTANTS

Disanto Priest & Co.

301 Metro Center Blvd., Suite 302
Warwick, RI 02886

William Pirolli

Phone: (401) 921-2000

Fax: (401) 921-2010
wpirolli@disantopriest.com

Kahn, Litwin, Renza & Co., Ltd.
951 North Main Street
Providence, RI 02904

June Landry

Phone: (401) 274-2001

Fax: (401) 831-4018

www kahnlitwin.com

(See our Profile on Page 45)

Renaud & Famigletti CPA’s Inc.
100 Jefferson Blvd.

Warwick, Rl 02888

Joe Famiglietti

Phone: (401) 463-3444

Fax: (401) 463-9393

Restaurant Accounting Services
233 Barnstable Road

Hyannis, MA 02601

Tim LaCasse

Phone: (508) 862-2370
www.restaurant-accounting.com
fim@restaurant-accounting.com

Tofias PC

56 Exchange Terrace, 5th Floor
Providence, Rl 02903

Jay Cumming

Phone: (401) 626-3200

Fax: (401) 626-3201
www.tofias.com
jcumming@tofias.com

ADVERTISING/MARKETING/
PUBLIC RELATIONS/SALES

City Publications New England
Innovation Marketing Solutions
Targeting Affluent Homeowners
Jillland David Linsenberg
Phone: (781) 821-3622

Fax: (781) 821-4160
info@citypubne.com
www.citypubne.com

(See our Profile on Page 20)

Fishbowl

44 Canal Center Plaza, Suite 500
Alexendria, VA 22314

Colby Cooper

Phone: (703) 836-3421

Fax: (703) 836-3422
www.fishbowl.com
ccooper@fishbowl.com

Hotel-Inntell.com, LLC.
30 Lynnbrook Road
Lynnfield, MA 01940-1518
Joseph A. Rogan

Phone: (781) 592-9700
Fax: (781) 586-1135
jrogan@hotel-inntell.com
www.Hotel-Inntell.com

Regan Communications
127 Dorrance St, 4th Fl.
Providence, Rl 02903-2828
Amy Kempe

Phone: (401) 351-8855

Fax: (401) 751-3305
akempe@regancomm.com

AIRLINES

RI Airport Corporation/ T.F.Green
2000 Post Road

Warwick, RI 02886-1533

Paftti Goldstein

Phone: (401) 691-2272

Fax: (401) 691-2562
pgoldsein@pvdairport.com

ARCHITECTS & DESIGNS

Jacobs

Greg Spiess

166 Valley Street,

Building é6M, Suite 101
Providence, RI 02909
Phone: (401) 272-1969

Fax: (401) 272-2045

(See our Profile on Page 12)

Judd Brown Designs, Inc.
700 School Street-Unit 2
Pawtucket, Rl 02860

Peter Cafaro

Phone: (401) 721-0977
pcafaro@jbd.cc
www.jbd.cc

(See our Profile on Page 13)

L.D.L. Studio Inc

106 Putnam Street
Providence, RI 02909-114
Gary Lepore

Phone: (401) 274-4516
Fax: (401) 421-2631
gary@Idistudio.com

Vision 3 Architects

225 Chapman Street, 3rd F.
Providence, RI 02905-4507
Paul Castellone

Phone: (401) 461-7771

Fax: (401) 461-7772
pcastellone@
vision3architects.com

(See our Profile on Page 14)

ATTORNEYS

Goldman Law Offices
681 Smith Street
Providence, RI 02908
Brian Goldman
Phone: (401) 521-4100
Fax: (401) 274-5433
goldlaw@cox.net

Sayer Regan Thayer

& Flanagan

130 Bellevue Avenue, Unit 2
Newport, RI 02840

Frank Flanagan

Phone: (401) 849-3040
flanagan@srt-law.com
www.srtfimmigration.com/

BANKING AND FINANCE

Advance Restaurant Finance

262 Clintonville Lane
North Haven, CT 06473
Alan Quiello

Phone: (203) 530-8883
aquiello@arfcash.com
www.arfcash.com

@ Architects / Construction

e Architects
¢ Construction

* Interior Design
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@ Architects / Construction

Greg Spiess, AlA, LEED

Jacobs

166 Valley Street, Building 6M
Suite 101

Providence, RI 02909

Phone:
401-272-1969

Email:
Greg.Spiess@jacobs.com

Web:
www.jacobs.com

Services:

» Complete Facility Engineering

» Architecture and Building Envelope
» Parking Structure Design

* Civil/Transportation Engineering

* Renewable Energy

Business Description:

Jacobs, formerly Edwards and Kelcey, is a sizable firm

with offices around the world, offering all engineering and
architectural design disciplines. With over 250 staff members
in the New England region, and 20 in the Providence office,
we work with private and public clients on projects such as
building renovations, transportation design, and renewable
energy.

Other Member Organizations:

e Providence Foundation
* Providence Preservation Society
e American Institfute of Architects

Peter Cafaro
Judd Brown Designs &

Jefferson Group Architects
700 School St — Unit 2
Pawtucket, RI 02860

Phone:
401-721-0977

Cell:
400-862-9001

Email:
pcafaro@jbd.cc

Web:
www.jbd.cc

Services:

* Architecture

e Interior Design

e Concept Development
* Planning

* Consulting

Business Description:

For 25 years, Judd Brown Designs and Jefferson Group
Architects have worked together providing highly creative
and professional design for the nation’s hospitality industry.
Our combined services include architecture, interior design,
concept development and consulting for restaurants, private
clubs, hotels gaming and spas.

Other Member Organizations:

* National Club Association
* American Institute of Architects
* New England Club Managers Association

@ Architects / Construction



© Architects / Construction

Paul Castellone

Vision 3 Architects
225 Chapman Street
Providence, Rl 02905-4592

Phone:
401.461.7771

Email:
pcastellone@
vision3architects.com

Web:
www.vision3architects.com

Services:

* Architecture
* Interior Design

Business Description:

Vision 3 Architects is a 30-person architectural and interior
design firm located in Providence, RI. Within Vision 3,
dedicated teams provide specialized design solutions

to hospitality clients throughout the United States. Our

hospitality design team brings unique talents, understanding,

and fools to every project we undertake.

Other Member Organizations:

* American Institute of Architects (AIA)

» National Association of College & University Food Services
(NACUFS)

* Massachusetts Restaurant Association (MRA)

Jon E. Daskam

Cobalt Construction
2465 West Shore Road
Warwick, Rl 02889

Phone:
401-352-0222

Cell:
401-497-2122

Email:
jdaskam@
cobalt-construction.com

Web:
www.cobalt-construction.com

Services:

* General Confracting

» Construction Management
* Design / Build

* Project Management

Business Description:

Cobalt Construction provides General Contracting,
Construction Management and Design-Build services for
owners, developers and retailers throughout the Northeast.
We specialize in many types of construction from:
Restaurants, Hotels, Office Buildings, Office Renovations,
Medical Buildings, Mill Conversion, University Work and Retail
Construction. Over the past year Cobalt Construction has
built, constructed, or renovated several Hospitality projects
including: Restaurants & Hotels in and around downtown
Providence.

Other Member Organizations:

* RIHTA - Allied Council — Chairperson
* Providence Chamber of Commerce

@ Architects / Construction



Allied Vendors - CATEGORIES

BEER, WINE & SPIRITS

Charles Fradin, Inc.

121 Hopkins Hill Road

W. Greenwich, RI 02817-1709
Steve Risko

Phone: (401) 392-3580

Fax: (401) 392-3595
stever@copley-fradin.com

Coastal Extreme Brewing Co.

PO Box 628

Newport, RI 02840-0006
Brent Ryan

Phone: (401) 849-5232
Fax: (401) 849-5243
brent@newportstorm.com

Copley Distributors

123 Hopkins Hill Road

W. Greenwich, RI 02817-1709
Steve Risko

Phone: (401) 392-3580

Fax: (401) 392-3595
srisko@copley-fradin.com

Distilled Spirits Council the US
1250 Eye Street, NW, Ste 400
Washington, DC 20005-3998
Jay M. Hibbard

Phone: (202) 682-8805

Fax: (202) 682-8849
jhibbard@discus.org
www.discus.org

Martignetti Companies of RI
500 High Street

Central Falls, R1 02863-3131
Laurine Ryan Perry

Phone: (401) 722-8008

Fax: (401) 724-0945
Iryan29457@aol.com
www.martignetti.com

McLaughlin & Moran, Inc.
40 Slater Road

Cranston, RI 02920-4459
Terrance Moran

Phone: (401) 463-5454
Fax: (401) 463-3770

MS Walker of Rhode Island/
Global Horizons

16 Commercial Way
Warren, RI 02885-1637
Michael Lester

Phone: (401) 247-0646

Fax: (401) 247-7196
mlester@mswalker.com

RI Distributing Co.

119 Hopkins Hill Rd, Bx 1437
W. Greenwich, RI 02817-1709
Tom Becker

Phone: (401) 822-6400 x. 4213
Fax: (401) 392-9113
tbecker@ridistributing.com

Narragansett Brewing Company
60 Ship Street

Providence, RI 02903

Linda McKay

Phone: (401) 437-8970

Fax: (401) 437-8975
Imckay@narragansettbeer.com

Winedoggybag.com

3110 Rancho Viejo Road, Ste. 2138

San Juan Capistrano, CA 92675
Robert Beck

Phone: (800) 401-9014

Fax: (949) 493-1813

BROKER

Scott Sogard-Hospitality Broker
PO Box 1424

Providence, RI 02907

Scott Sogard

Phone: (401) 203-9377
sogski@aol.com

CAR RENTALS

All Occasion Transportation
50 Kennedy Plaza
Providence, RI 02903

Michael Bent

Phone: (401) 312-0945, ext. 121
Fax: (401) 454-3191
mbent@alloccasionlimo.com
www.alloccasionlimo.com
(See our Profile on Page 48)

Enterprise Rent-a-Car

333 Niantic Avenue
Cranston, RI 02907-3126
Melvin Veasley

Phone: (401) 490-2070

Fax: (401) 946-8420
melvin.d.veasley@erac.com
Www.erac.com

Thrifty Car Rental

2329 Post Road
Warwick, RI 02907-3126
Tom Celona

Phone: (401) 732-2000
Fax: (401) 463-5493
www.Thrifty.com

CATERING

Amalfi Catering at

The Village Inn

Jim LeDonne

1 Beach Street
Narragansett, Rl 02882
Phone: 401-792-3999

Fax: 401-782-2220
amalficatering@yahoo.com
www.v-inn.com/

Atomic Catering

Kevin Millonzi

333 Strawberry Field Road
Warwick, Rl 02886-2459
Phone: (401) 621-2866

Fax: (401) 521-9021
kevinm@atomiccatering.com
www.atomiccatering.com

Blackstone Caterers/NHC

John Edick

224 John Clarke Road
Middletown, RI 02842-5633
Phone: (401) 848-2030

Fax: 401-848-6578
jedick@blackstonecaterers.com
blackstonecatering.com

The Company

Picnic Company

Brian Casey

565 Tower Hill Road

North Kingstown, Rl 02852-5406
Phone: 401-295-7420

Fax: 401-295-0959
copicnicco@verizon.net
thecompanypicnicco.com

Cozy Caterers/

Wes' Rib House

Jane Gaudiana

15 Monftrose Street
Providence, RI 02908-5199
Phone: 401-351-3111

Fax: 401-274-9070
info@cozycaterers.com

Fine Catering by Russell Morin
Russ Morin

95 Frank Mossberg Drive
Attleboro, MA 02703-4615
Phone: 508-226-6600

Fax: 508-222-9537
WWW.morins.com

@ Design and Print Services

* Advertising / Marketing

Graphic Design

New Media

Photography

Web Design
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© Design and Print Services

Darren Marinelli

Artinium, Inc.
1525 Old Louisquisset Pike
Building C, Suit 205
Lincoln, RI 02865

Phone:
401.729.1997
Cell:
401.481.6578
Email:

darren@artiniuminc.com

Web:
www.artiniuminc.com

Services:

* Print Advertising / Marketing Consulting

* Logo Design / Brochures / Trade Show Graphics
» Website Design / Email Marketing / Banner Ads
» Video/Radio Spots / Public Relations

Business Description:

Artinium is a full-service creative house that combines
experience and talent with a strong passion for design.
Artinium specializes in working closely with each client to
ensure the highest quality product and professional customer
service. The faces behind Artinium comprise of a strong
group of highly motivated, detail oriented and deadline
driven individuals.

Other Member Organizations:

e Central Rl Chamber of Commerce
* Business Exchange Club of Rl

Richard Boghosian
Bogh AV Productions

36 Vermont Ave
Warwick, Rl 02888

Phone:
401.737.1911

Email: Bogh AV Productions

rickb@boghav.com

Web:
www.boghav.com

Services:

* High Definition Video Production

* Digital Editing for video and the web
* Digital Signage

¢ Television Commerical Production

Business Description:
We produce video programs exclusively in High Definition for

Marketing, New Product Introductions, Web video streaming,

Public Relations, and Fundraising efforts.

© Design and Print Services



@ Design and Print Services

Jill and David Linsenberg
City Publications
New England

PO Box 157
Canton, MA 02021

781.821.3622 i

ty PUBLICATIONS™
?861“:929.731 5 AT
Email:

sales.citypubne.com

Web:
www.citypubne.com

Services:

* Direct Marketing

* Advertising

* Sales Lead Generation
* Marketing

* lead

Business Description:

We are a direct marketing company that helps the best
small businesses in Rhode Island generate new business
from affluent homeowners in the area. Beautiful 4-color

3" x 5" individual ads are professionally packaged and
mailed directly to a targeted high income and high market
value homeowner with their full name and address. We are
exclusive by business category and offer tools to frack and
measure the success of each campaign.

Other Member Organizations:

* Providence Chamber of Commerce
* Newport Chamber of Commerce
* South Kingstown Chamber of Commerce

Nick Ferrante
Coast to Coast

Promotional Products
29 Lark Industrial Parkway
Greenville, RI 02828

Phone:
401.349.4940

Cell:
401.474.1813

Email:
nick@ctocpromos.com

Web:
www.ctocpromos.com

Services:

* Distribute more than 16,000 quality promotional and
apparel items

* Execute complex fulfilment projects

* Support company apparel/uniform programs

» Source directly from domestic and overseas vendors

» Offer complementary graphic arts design services

Business Description:

Since 1973, we have been a full-service distributor of
promotional merchandise, corporate gifts, and branded
apparel. Ranked within the top 5% of our industry, we
integrate warehousing, fulfilment, graphic arts, embroidery,
and sourcing departments. We source from both domestic

and overseas vendors to provide you with the best price and

quality.

Other Member Organizations:

¢ Vice President, North Central Chamber of Commerce
* International Brotherhood of Police Officers Association
* Association of Boxing Commissions

© Design and Print Services



@© Design and Print Services

Antonio (Tony) M. Mendes
Enterprise Business

Solutions, Inc.
221 Kilvert Street
Warwick, RI 02886-1343

Phone:
401.921.0260

Email:
tonymendes@
ebsi.necoxmail.com

Web:
www.ebsienterprise.com

Services:

e Business Forms and Labels
» Commercial Printing
e Promotional Products

Business Description:

Enterprise Business Solutions, Inc. has been providing printed
business products for over 16 years. We provide a wide
spectrum of services from business forms to promotional
products. Such as hotel folios, key cards, logo apparel

and security badges. It is because of our strong drive and
desire to meet our customers’ needs that we confinue to be
successful.

Other Member Organizations:
e Greater Providence Chamber of Commerce

Fiona Wong

FJ Concepts, LLC.
1006 Charles Street, Suite 1
North Providence, RI 02904

Phone:
401.263.8981

Email:
info@fjconcepts.com

1§ NS

Web:
www.fijconcepts.com

Services:

* Website Development

e Powerpoint Presentations

* Email Marketing

* Search Engine Optimization

Business Description:

FJ Concepts focus is on delivering customized designs and
solutions that work for you and your business, with the belief
in maintaining open communication throughout the process.
We are Macromedia Certified Dreamweaver MX 2004
Developer and Adobe Certified Expert in Photoshop CS2. We
are constantly looking for new ways to improve our skills and
bringing new ideas to our clients.

Other Member Organizations:
¢ Providence Chamber of Commerce

© Design and Print Services



© Design and Print Services

Richard Kizirian
Richard Kizirian
Photography

214 Rankin Avenue
Providence, Rl 02908

Phone:
401.274.1728

Email:
richard@
KiziianPhotography.com

Web:
www.KizirianPhotography.com

Services:

* PR Head Shots
* Editorial/Lifestyle images
e Architectural / Food / Product / Corporate Events

Business Description:

Richard Kizirian has been bringing his unique perspective to
the camera lens for 25 years. Accomplished in commercial,
portrait and event photography, Kizirian's work is provocative
and dynamic. Whether photographing a mother and child
in his Providence studio or an elderly woman in the heart of
Armenia, Kizirian captures the powerful emotional connec-
tion between subject and viewer. Kizirian's commercial work
is everywhere from billboards, magazines to menus and toys.
He works with the top hotels and restaurants in the region. His
landscapes and portraits have been published, displayed
internationally and are in fine art collections worldwide.

Other Member Organizations:

* Professional Photographers of America

* Commercial Industrial Photographers of New England
* Screen Actors Guild

* Providence Chamber of Commerce

Tom Stio

Tom Stio Photography
49 Lowden Street
Pawtucket, RI 02860

Phone:
401.305.5972

Email:
tomstiophoto@cox.net

Web:
www.tomstio.com

Services:

* Exceptional Food Photography

» Collateral Images of Restaurants and Other Establishments
* Professional Head Shots and Portraiture

* High-Impact Publicity Photos

* Images for advertising, websites, cookbooks, etc.

Business Description:

Tom Stio creates high-impact images for restaurants and
other businesses to use for print advertising, websites, and
other promotional media. His crisp, bright images highlight
the colors and textures that make your food so appealing.
He'll also create beautiful images of your establishment’s
decor, and his exceptional portraits of you and your

staff effectively communicate courtesy, warmth, and
professionalism. We can also cater or support caterers for
coffee/tea & other berverage services. 2007 Best of RI Award
Winners.

€ Design and Print Services



Allied Vendors - CATEGORIES

Little Farm Catering

Twillia Glover

1000 Division Street, Ste. 30,
PMB 363

East Greenwich, RI 02818
Phone: 401-290-7111
littlefarmchef@yahoo.com
littlefarmcatering.com

McGrath Clambakes

Tom McGrath

64 Halsey Street 5

Newport, RI 02840-1347
Phone: 401-847-7743

Fax: 401-847-0340

Email: info@riclambake.com
riclambake.com

Pranzi Catering & Café, Inc.
Lisa Mattiello

996 Chalkstone Blvd.
Providence, RI 02908
Phone: (401) 383-3631

Fax: (401) 383-3637
lisa@pranzi.com
WWW.pranzi.com

Plantation Catering

of Newport, Inc

60 Hammerlund Way

Wendy Cobb

Middletown, RI 02842
Phone:(401)846-4794
plantationcateringof
newport@verizon.net
plantationcateringofnewport.com

CHAMBERS OF COMMERCE

Central Rl Chamber
of Commerce

3288 Post Rd.
Warwick, RI 02886-713
Lauren Slocum
Phone: (401) 732-1100
Fax: (401) 732-1107

E. Greenwich Chamber

of Commerce

PO Box 514

E. Greenwich, RI 02818-0514
Jerry Meyer

Phone: (401) 885-0020

Fax: (401) 885-0048
jerry@eastgreenwich
chamber.com

Greater Prov. Chamber
of Commerce
30 Exchange Terrace

Providence, RI 02903-1748
Laurie White

Phone: (401) 521-5000
Fax: (401) 751-2434
Iwhite@provchamber.com

Newport Chamber

of Commerce

35 Valley Road

Middletown, RI 02842-6306
Keith Stokes

Phone: (401) 847-1600

Fax: (401) 849-5848
info@newportchamber.com

Northern RI Chamber

of Commerce

6 Blackstone Valley PI., Ste 103
Lincoln, RI 02865-1112

John Gregory

Phone: (401) 334-1000

Fax: (401) 334-1009
jgregory@nrichamber.com

CLEANING PRODUCTS
& SERVICES

Dish Doctors

69 lllinois Ave.
Warwick RI 02888
David Salerno

Phone: (401) 737-6305
dishdoctor@aol.com

Ecolab Institutional Division
One Edgewater Drive,
Suite 210

Norwood, MA 02062

Mike Beatrice

Phone: (781) 688-2100

Fax: (781) 688-2141

Ecolab Inc.

80 Orchard Valley Drive
Cranston, RI 02921

George Panas

Phone:(401) 480-4980

Fax: (781) 688-2137
george.panas@ecolab.com

International Stone Traders
95 Catlin Avenue
Rumford, RI 02916

Chris Lenhart

Phone:(401) 440-78%96

Fax: (401) 438-0747
carrara’777@yahoo.com

Lynch's Cleaning &
Restoration Service.
PO Box 8239

Cranston, RI 02920

Shawn Lynch

Phone:(401) 464-8937

Fax: (781) 946-1636
lynchscleaning@aol.com
(See our Profile on Page 53)

Snappy Solutions

2542 GAR Highway
Swansea, MA 02777
Stephanie Isenberg
Phone: (401) 432-7930
Stephanie312@cox.net

COFFEE DISTRIBUTORS

Autocrat, Inc.

10 Blackstone Valley Place
Lincoln, RI 02865-1145

Joel Wood

Phone: (401) 333-3300

Fax: (401) 333-3719
jwood@autocrat.com

(See our Profile on Page 28)

Espresso Plus More

102 Malden Street
Worcester, MA 01606-1037
John Stevenson

Phone: (508) 853-7033
john@espressoplusmore.com

Excellent Coffee

259 East Avenue
Pawtucket, RI 02860-3800
William Kapos

Phone: (401) 724-6393

Fax: (401) 724-0560
wkapos@excellentcoffee.
com

(See our Profile on Page 30)

Mills Coffee Roasting Com-
pany

1058 Broad Street
Providence, RI 02905-1618
David Mills

Phone: (401) 781-7860

Fax: (401) 781-7978
thequeenbean@aol.com

New Harvest Coffee

1005 Main Street
Pawtucket, RI 02860

Rik Kleinfeldt

Phone: (401) 438-1999

Fax: (401) 438-9599
rik@newharvestcoffee.com

@ Food & Beverage

Catering

Coffee Distributors

Food Distributors

Food Donation Services

V7 5 rhode island
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© Food & Beverage

Joel Wood
Avutocrat, Inc.

10 Blackstone Valley Place
Lincoln, RI 02865

Phone:
401.333.3300 x118

Cell:
401.996.1567

Email:
jwood@autocrat.com

Web:
www.autocraf.com

Services:

» Autocrat Coffee On Demand

* Newport Coffee Traders Gourmet Coffees
e Autocrat Premium Coffees

* [In Room Coffee

» Juices and Cereals

Business Description:

Since 1895, Autocrat has enjoyed a reputation for
outstanding coffee and excellent service. Today, as one

of the largest and most respected coffee roasters in New
England, we offer a full beverage program including
equipment and 7-day service. At Autocrat, we give you
the convenience and efficiency of one source for all of your
coffee-related needs.

Other Member Organizations:

e National Restaurant Association
e Massachusetts Restaurant Association
e Rhode Island Healthcare Association

Andrew Schiff
The Rhode Island

Community Food Bank
200 Niantfic Avenue

Providence, RI 02907

Phone: O LeD Y
401.942.6325

, RHODE ISLAND
Email: COMMUNITY
aschiff@rifoodbank.org FOOD B ANK
Web:

www.rifoodbank.org

Services:

* Annual food & product distribution of 8.4 million pounds.
» Capable of receiving large and small donations

* Community Kitchen culinary job-training program

* Kids Cafe after-school feeding programs

* Nutrition education

Business Description:

The Rhode Island Community Food Bank is a non-profit
organization that provides quality food to people facing
hunger through a network of cerfified member agencies.

It also provides leadership and information to promote
citizen action, advance government nutrition assistance
and promote private efforts aimed at developing effective
solutions toward ending hunger in Rhode Island.

Other Member Organizations:
 St. Edwards Food Center

* McAuley House

* Florence Gray Center of Newport

© Food & Beverage



@® Food & Beverage

William Kapos
Excellent Coffee

Company
259 East Avenue
Pawtucket, Rl 02860

Phone:

EXCELLENT COFFEE COMPANY
800.345.2007 ;

OCLEAN

coffee roasters

Email:
inquiry@excellent
coffee.com

Web:
www.excellentcoffee.com

Services:

o Coffee: Roasted Ground and Bean

» Teas: Downeast/Tazo/Celestial

* Espresso Equipment: Sales/Lease/Service
» Coffee Machines: On Loan

e Service: 24/7

Business Description:

EXCELLENT COFFEE COMPANY, roasters and manufacturers
of Downeast Coffee and Ocean Coffee Roaster products is
celebrating their 55th year in business. Family owned and op-
erated, the Company has been a member of RIHTA from its
inception. We are dedicated to providing the finest coffees
from all parts of the world and includes, farm direct relation-
ship coffee, organic coffee, foodservice blends, flavored
coffees and Ocean Coffee Roasters micro roasted coffee.

Other Member Organizations:

* National Coffee Association
» Specialty Coffee Association
e Massachusetts Restaurant Association

James Pezzullo

Hallsmith Sysco
380 South Worcester St
Norton, MA 02766

Phone:
508.285.1000

Cell:
401.447.6808

Email:
pezzullo.james
@hal.sysco.com

Web:
www.hallsmith-sysco.com

Services:

* Sales & Distribution of Food & Food service related products
* One Stop shopping with over 14,000 line items in stock

* Menu Analysis, Development and Design

* Recipe Development

e Foodservice Operational Analysis

Business Description:

SYSCO, the largest foodservice marketing and distribution
organization in North America. We provide food and related
products and services to approximately 400,000 restaurants,
healthcare and educational facilities, lodging establishments
and other foodservice customers. SYSCO has approximately
47,500 associates, are located throughout the United States
and Canada and include broad line foodservice distribution
companies, specialty produce and custom-cut meat
operations, Asian cuisine foodservice distributors, hotel supply
operations and chain restaurant distribution subsidiaries

Other Member Organizations:
* National Restaurant Association
* Massachusetts Restaurant Association

© Food & Beverage



Allied Vendors - CATEGORIES

COMMUNICATIONS &
PUBLICATIONS

Clear Channel Radio
B101-FM | 920 WHJJ-AM |
93.3 COAST-FM | 94 HJY-FM
75 Oxford Street
Providence, RI 02905

Daryl Ann Keyes

Phone: (401) 519-1247

Fax: (401) 781-9329

Griffin Publishing Company
201 Oak Street

Pembroke, MA 02359-1980
Mike Berger

Phone: (781) 829-4700

Fax: (781) 829-0134

mberger@griffinpublishing.com

Nation's Restaurant News
3922 Coconut Palm Drive
Tampa, FL 33619

Desiree Torres

Phone: (813) 627-6762
Fax: (813) 627-6886
dtorres@If.com
www.nrn.com

Providence Business News
300 Richmond Street
Providence, RI 02903
Dave Dunbar

Phone: (401) 273-2201
Fax: (401) 274-0270
advertising@pbn.com
www.pbn.com

RI Monthly Magazine

280 Kinsley Avenue
Providence, RI 02903-1017
John J. Palumbo

Phone: (401) 277-8200
Fax: (401) 277-8118

john_palumbo@rimonthly.com

The Restaurant Review
90 York Road

Mansfield, MA 02048
Pia Proal

Phone: (508) 337-8520
Fax: (508) 337-8521
pproal@restreview.com
www.restreview.com

COMPUTER SERVICES

Best Buy for Business
24 Universal Blvd.
Warwick, Rl 02886
Jay White

Phone: (401) 250-1616
Fax: (401) 250-1018
jaywhitebizl@cox.net

LionWise

4 Merrill Industrial Drive
Hampton, NH 03842

Bob Arnold

Phone: (603) 929-0020
barnold@lionwise.com
www lionwise.com

(See our Profile on Page 30)

Micros Systems, Inc.
661 Highland Avenue
Needham, MA 02494
Stephen Leahy
Phone: (781) 292-0182
Fax: (781) 453-4918
sleahy@micros.com

Restaurant Data Concepts
(Posi-Touch)

491 Kilvert Street

Warwick, RI 02886

William Fuller

Phone: (401) 732-5700
wiuller@positouch.com
www.positouch.com

CONSTRUCTION SERVICES

Cobalt Industries

2465 West Shore Road
Warwick, RI 02889

Jon Daskam

Phone: (401) 352-0222

Fax: (401) 352-0226
jdaskam@cobaltindustries.com
www.cobaltindustries.com
(See our Profile on Page 15)

CONSULTING SERVICES

Bevinco of Rhode Island
87 Gosset's Turn Drive
Middletown, RI 02842
Sean Mahony

Phone: (401) 368-1168
www.bevinco.com
smahony@bevinco.com

Pinnacle Performance, LLC
Karen Proffitt

46 Point Road

Portsmouth, RI 02871-4915
(4071) 683-0100

(401) 633-6276
Karen@pinnacle
performancellc.com

(See our Profile on Page 7)

Quality Consultants, LLC
PO Box 30

Scituate, RI 02857
Richard Gordon

Phone: (800) 486-0387
(401) 935-5686
Qualityconsultantsllc.com
rgordon@
qualityconsultantslic.com

Restaurant Accounting
Services

233 Barnstable Road
Hyannis, MA 02601

Stephen Peckham

Phone: (508) 862-2370
stephen@
restaurant-accounting.com
restaurant-accounting.com

Tribelli Consulting

PO Box 3681

Cranston, RI 02910

William Tribelli

Phone: (401) 275-5004
www . tribelliconsulfing.com
(See our Profile on Page 8)

Allied Vendors - CATEGORIES

CREDIT CARD SERVICES

American Express

60 Hadde Avenue
Cumberland, RI 02864-3516
Susan Evers

Phone: 800-609-8215

Fax: (401) 658-2479
Susan.j.evers@aexp.com

DAIRY PRODUCTS

Garelick Farms of Lynn

15 Scott Street

Belingham, MA 02015-2924
Rene Flevette

Phone: (508) 245-4830
Rfleuette@aol.com

New Vermont Creamery
70 Atwood Street
Providence, RI 02909-3006
Kenneth Garber

Phone: (401) 946-6530
Fax: (401) 946-6683
info@newvermont.com

DINING CLUBS

Rewards Network

29 Newbury Street

Boston, MA 02116

Gina Dodd

Phone: (401) 952-5544

Fax: (617) 262-5115
gdodd@rewardsnetwork.com

EDUCATION

Boston Bartenders School
1395 Atwood Ave, Suite 208
Johnston, RI 02919-7134
Bob Hart

Phone: (401) 946-8132

Fax: (401) 946-7987
bob@bbsari.com

Professional School

of Bartending

108 Spruce Street
Providence, RI 02903
Brittany Chardin

Phone: (401)-831-6446
probarschool@gmail.com
professionalschoolof
bartending.com

The Pour People

3 Caleb Earl Street
Newport, Rl 02840
Debra Wyatt

Phone: (401) 619-1060
debralandline@cox.net

The Genesis Center
620 Potters Avenue
Providence, RI 02907
Pheamo Witcher
Phone: (401) 781-6110
Fax: (401) 461-8788

ENTERTAINMENT

Dick Lupino Music

196 Sea Meadow Dr.
Portsmouth, RI 02871-3926
Richard Lupino

Phone: (401) 683-6565

Fax: (401) 683-2397
info@dicklupinomusic.com
(See our Profile on Page 36)

WRIK Entertainment

75A Eddie Dowling Highway
North Smithfield, Rl 02896
Rick Lataille

Phone: (401) 769-1325
rick@wrikdj.com
www.wrikdj.com

(See our Profile on Page 37)

Dunkin Donuts

Center Providence

One LaSalle Square
Providence, Rl 02903-1802
Cheryl Schadone

Phone: (401) 331-0700
Fax: (401) 751-6792
cschadone@
dunkindonutscenter.com

Eagle Quest Golf Dome
One Keyes Way

W. Warwick, Rl 02893-2394
Linda Muffoletto

Phone: (401) 828-3663
Fax: (401) 828-1136
plmuff@cox.net

Foxwoods Resort Casino
Route 2 P.O. Box 3777
Mashantucket, CT 06339-3777
Joan Esenault

Phone: (860)312-3053

Fax: (860) 312-4089
jesneault@mptn.org

Luke's Disc Jockey Service
111 Central Ave
Pawtucket, RI 02860

Luke B. Renchan

Phone: (401) 723-6097
Cell: (401) 323-1997
lukedj.com

Providence Performing Arts
220 Weybosset Street
Providence, RI 02903-3783
J. Lynn Singleton

Phone: (401) 421-2997

Fax: (401) 421-5767
Isingleton@ppacri.org

RI Convention Center

1 Sabin Street
Providence, RI 02903-1801
Tim Muldoon

Phone: (401) 723-3200
Fax: (401) 458-6500
tmuldoon@smgricc.com

Twin River

100 Twin River Road
Lincoln, RI 02865
Craig Sculos

(401) 723-3200
www.twinriver.com

EVENT PLANNING

ATR Treehouse

812 Charles Street
Providence, RI

David J. LaPorte

Phone: (401) 751-3121

Fax: (401) 751-3145
dlaporte@atrtreehouse.com

High Output, Inc.

403 Charles Street
Providence, RI

Garrett J. LaFrance

Phone: (401) 521-0676
glafrance@highoutput.com
www.highoutput.com

International Special Events
Society - Rl

68 Dorrance St. #215
Providence, Rl 02903
James Verity

Phone: (401) 996-1913
jimverity@verizon.net



Allied Vendors - CATEGORIES

KVL Audio Visual Services
801 Greenwich Avenue
Warwick, RI 02886

Joe Madritch

Phone: (401) 737-0529
jmadritch@kvlav.com

Perfect Surroundings

PO Box 508

Newport, RI 02840-7429
Richard Carbotti

Phone: (401) 849-3115

Fax: (401) 849-9588
richard@
perfectsurroundingsinc.com

Squantum Association

947 Veterans Memorial Pkwy
Riverside, R1 02915

Phone: (401) 434-8377

Fax: (401) 438-6646
renglish@squantum.
necoxmail.com

FINANCIAL ADVISORS

Creative Resources
Investment

Advisors, LLC.

250 F Centerville Road
Warwick, RI 02886

Armand C. Spaziano
Phone: (401) 738-0070

Fax: (401) 732-8512
aspaziano@criadvisors.com
criadyvisors.com

Greystone InAdvance, Inc.
40 North Main Street,

Suite 2100

Dayton, OH 45423

Donald E. Saunders
Phone: (866) 877-4873

Fax: (937) 610-0214
greystoneinadvance.com

Restaurant Accounting Services

233 Barnstable Road
Hyannis, MA 02601
Tim LaCasse

Phone: (508) 862-2370

fim@restaurantaccounting.com
www.restaurantaccounting.com

FIRE PROTECTION SERVICES

East Coast Fire & Ventilation, Inc.

16 Kendrick Road, Unit 4
Wareham, MA 02517
Don Dennis

Phone: (888) 436-5383
Fax: (508) 291-4593

ddennis@eastcoastfire.net
(See our Profile on Page 52)

FOOD DISTRIBUTORS

AGAR

225 John Hancock Rd.
Taunton, MA 02780

Karen Bressler

Phone: (800) 669-6040

Fax: (617) 880-5101
kbressler@agarsupply.com
www.agarsupply.com

All American Food

9 Cynthia Road
Lincoln, RI 02865
Steven Savastano
Phone: (617) 255-3983
Fax: (866) 311-5066

savastano@all-american-foods.com

www.allamericanfood.com

A.T. Siravo & Co. Inc
136 Silver Lake Ave.
Providence, RI 02909
Phone: (401) 275-5800
Fax: (401) 275-5803

Bindi Desserts

43-45 Loring Drive
Framingham, MA 01702
Nick Prifti, Branch Manager
Phone: (508) 370-4690

Fax: (508) 370-4194
nprifti@bindiusa.com
www.bindiusa.com

Drum Rock Products

P.O. Box 7001

Warwick, RI 02887-7001
Stephen Hinger

Phone: (401) 737-5165

Fax: (401) 737-5060
steve@drumrockproducts.com
www.drumrockproducts.com

Hallsmith-Sysco Food Service
380 South Worcester St.
Norton, MA 02766-3400
James Pezullo

Phone: (800) 877-1166

Fax: (508) 285-5067
pezullo.james@hal.sysco.com
(See our Profile on Page 31)

J.A.R. Bakers Supply Inc.
PO Box 9245

Providence, RI 02940-9245
John Raposa

Phone: (401) 725-9660
Fax: (401) 725-8450
jar@ids.net

Kraft Foodservice

15 Lister Drive
Barrington, RI 02806-2553
Val Saravo

Phone: (401) 245-1289
Fax: (401) 247-4988

Perkins

630 John Hancock Road
Taunton, MA 02780

Dan Germani & Kenn Dunne
Phone: (508) 824-2800

(800) 733-5708

Fax: (508) 821-2670
dgermani@perkins1.com
kdunne@perkins.com

Performance Food

Group Springfield

340 Taylor Street

Springfield, MA 01101

Joe Reardon

Phone: (800) 388-0257
jreardon@pfgspringfield.com
www.pfgspringfield.com

RI Community Food Bank
Andrew Schiff

200 Niantic Avenue
Providence, RI 02907-3150
Phone (401) 942-6325

Fax (401) 942-2328
aschiff@rifoodbank.org
(See our Profile on Page 29)

Restaurant Depot

140 Kenwood Street
Cranston, RI 02907

James H. Kohler

Phone: (401) 275-5000

Fax: (401) 275-5995
manager.060@jetrord.com
www.restaurantdepot.com

Ronzio Management, Inc.
111 John Street

Lincoln, RI 02865

Julian Angelone

Phone: (401) 334-9750
Fax: (401) 312-0378
julian@ronziopizza.com

Toppa Company

951 Aquidneck Avenue
Middletown, Rl 02842-7202
Victoria Alexander

Phone: (401) 846-5133
Fax: (401) 849-9521

@ Entertainment
* Music

e DJ Services
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@ Entertainment

Dick & Brenda Lupino
Dick Lupino Music

196 Sea Meadow Drive
Portsmouth, RI 02871

Phone:
401.683.6565

Cell:
201.837.9665-Dick
401.524.4195-Brenda

Email:
info@DickLupinoMusic.com

Web:
www.DickLupinoMusic.com

Services:

e Live Musical Entertainment for Restaurants and Clulbos

* Jazz, Pop & Classical Music for Weddings & Corporate Events
* Bands and DJs for Special Events

* Music for Fund-Raisers and Charity Balls

* Entertainment for all Occasions

Business Description:

Dick Lupino Music offers the finest live musical entertainment
for corporate and social events. From elegant Jazz and Swing
groups of all sizes to Island/ Calypso Music for Clambakes

to Classic hi-energy Dance Music from all eras. Solos, small
ensembles, bands, orchestras and DJs are available. The finest
live musical entertainment “from Bach to Rock”.

Other Member Organizations:

* Providence & Newport Chambers of Commerce
* Providence & Newport Convention & Visitors Bureaus
* Providence & Newport Musicians Associations

Richard Lataille

WRIK Entertainment
75A Eddie Dowling Highway
North Smithfield, Rl 02896

Phone:
401.769.1325

N wrik
401.286.5714 en!['ehamment r

Email:
rick@wrikdj.com

Web:
www.wrikdj.com

Services:

* Disc Jockey

e Karaoke

e Game Show

e Themed Events
e Event Planning

Business Description:

WRIK Entertainment provides Disc Jockeys, Game Shows,
Karaoke, and Event Planning for restaurants that would like
to increase their business on an off night. We offer a 10% dis-
count for RI Hospitality members. Call 401.769.1325 for infor-
mation. Your event—Your way, Guaranteed.

Other Member Organizations:

* ISES (International Event Specialist Society)

* SNAP DJ (Southern New England Association of
Professional DJs)

* BNI (Business Network International)

© Entertainment



Allied Vendors - CATEGORIES

U. S. Foodservice, Inc.
PO Box 103

Yantic, CT 06389-0103
Ross Schold

Phone: (860) 884-4133
ross.schold@usfood.com

U.S. Foodservice

P.O. Box 9172

Chelsea, MA 02150

Eric Freeman, V.P. of Sales
Phone: (617) 389-3300
Fax: (617) 381-6929

Venda Ravioli

265 Atwells Avenue
Providence, RI 02903-1556
Janice Botelho

Phone: (401) 421-9105
venda265@aol.com

FURNISHINGS

Something Fishy, Inc.

1185 Jefferson Boulevard
Warwick, RI 02886

Don Harrington

Phone: (401) 732-9970

Fax: (401) 732-9971
don@somethingfishyinc.com
somethingfishyinc.com

GRAPHIC DESIGN

Artinium Design, Inc.

1525 Old Louisquisset Pike
Bldg. C, Ste. 205

Lincoln, RI 02865

Darren Marinelli

Phone: (401) 729-1997
darren@artinium.com
www.artinium.com

(See our Profile on Page 18)

Graphic Pix

120 Main Street
Wickford, RI 02852
George Donnelly
Phone: (401) 474-7469
georgepix@mac.com

HOSPITALITY MANAGEMENT

Lightwing Enterprises
PO Box 6233
Warwick, Rl 02886

Robert Renshaw, Jr.
Phone: (401) 391-1021
Lightwing01@cox.net

Magna Hospitality

1485 S. County Trail. 4A

E. Greenwich, RI 02818-1746
Robert Indeglia

Phone: (401) 886-4484

Fax: (401) 886-4485
raindeglia@aol.com

Martiesian & Associates

159 EImgrove Avenue
Providence, Rl 02906

Terrry Martiesian

Phone: (401) 421-0480

Fax: (401) 421-3924
Terrance.martiesian@verizon.net

INSURANCE COMPANIES

Babcock & Helliwell Insurance
138 Main Street

Wakefield, RI 02879-3572
Terrance Biafore

Phone: (401) 782-1800

Fax: (401) 782-1818
tickner@babcockhelliwell.com

Christopher & Regan
Insurance

1130 Ten Rod Road, B202

N. Kingstown, Rl 02852-4161
Tom Regan

Phone: (401) 885-4460

Fax: (401) 295-2875

Tomr@
christopherreganinsurance.com
(See our Profile on Page 9)

Good Neighbor

Alliance Corporation

635 Arnold Road

Coventry, RI 02816

Lyanne Perras

Phone: (401) 886-4050

Fax: (401) 886-4007
gnac@goodneighborall.com

MEAT DISTRIBUTORS

A.J. Martin, Inc.

51 Graystone Street
Warwick, Rl 02886-1313
Albert Martin

Phone: (401) 739-2500
Fax: (401) 732-0633

Fed-Rick Veal Company
125 Sutton Street
Providence, RI 02903
Carmine Balzano
Phone: (401) 751-9534
Fax: (401) 751-6325

Quality Beef Co. Inc.

25 Bath Street
Providence, RI 02908-48%6
Billy Caturo, Jr.

Phone: (401) 421-5668
Fax: (401) 421-8570

MUSIC/AUDIO VISUAL

Access Automation Services
380 Jefferson Blvd Unit G
Warwick, RI 02886-1356
Steve Lukovics

Phone: (800) 914-6694

Fax: (401) 921-4567
steve@getautomated.com

Broadcast Music Inc.

10 Music Square East
Nashville, TN 37203-4399
Josh Lagersen

Phone: (615) 401-2873
Fax: (615) 401-5789
jlagerse@bmi.com

MUZAK

Maureen Sullivan

100 Sebethe Drive
Cromwell, CT 06416
Phone: 860-490-0483
Fax: 866-705-8815
maureens@muzak.com

MYSTERY SHOPPING

Quality Consulting, LLC
PO Box 30

Scituate, R 02857
Richard Gordon

Phone: (800) 486-0387
Fax: (401) 647-2835
rgordon@
qualityconsultantslic.com
qualityconsultantslic.com

@® Equipment

* Event Rentals

¢ Uniform/Linen Rental
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Jim O’Hara
Falvey Linen Supply

50 Burnham Ave
Cranston, RI 02910

Phone:
401.942.8900

Email:
falveylinen@verizon.net

Web:
www.falveylinen.com

Services:

» Chef and food service uniforms

» Towels and aprons

* Table Linen and napery

* Logo and walk off mat service

* Dust control and restroom services

Business Description:

In 1929 Falvey Linen Supply started in the basement of the
home owned by Timothy J. and Mary Falvey. Today the
Company is still owned and operated by the third genero-
tion of the Falvey Family, Jim and Pat Falvey O'Hara. Falvey
Linen Supply currently services accounts in Rhode Island,

Massachusetts, Connecticut, and Southern New Hampshire.

Other Member Organizations:

e Connecticut Restaurant Association
¢ Massachusetts Restaurant Association
* New England Laundry Association

Tracey Hill

Rhode Island Rentals
111 Plan Way
Warwick, Rl 02886

Phone:
401.738.9731—-
Event Rentals

l' (|
401.738.3855— "
Construction

Email:
fraceyh@rirental.com

Web:
www.rirental.com

Services:

e Event Rentals

* Tents, Linens, Tables, Chairs, China, Flatware, Glasses

» Catering Equipment Rentals

* Home Owner/Contractor Construction Equipment Rentals

Business Description:

Great events begin at Rhode Island Rentals. Whether you're
planning a corporate event, wedding reception or private
party, Rhode Island Rentals can provide all your rental needs.
From grand reception tents to tables, linen, silver and fine
china, Rhode Island Rentals can furnish all the essentials to
make your event an expression of style. We have been a
family owned and operated business for over 40 years.

Our Construction Division provides homeowners and Contrac-
tors the ability to rent small to large equipment items. From
Floor Sanders, Bobcats and Rototillers to Excavators and Skid
Steer aftachments.

Other Member Organizations:

* ISES (International Special Events Society)
* American Rental Association



Allied Vendors - CATEGORIES

NATIONAL AFFILIATIONS

American Hotel &

Lodging Association

1201 New York Avenue,

NW #600

Washington, DC 20005-3931
Joe Mclnerney

Phone: (800) 252-2462

Fax: (202) 289-3199
jimcinerney@ahla.com

MulfiCultural Foodservice &
Hospitality Alliance

1144 Narragansett Blvd
Cranston, RI 02905

Gerald Fernandez

Phone: (401) 461-6342

Fax: (401) 461-9004
gerry.fernandez@mfha.net

National Restaurant
Association

1200 Seventeenth St., N.W.
Washington, DC 20036-3006
Peter Kilgore

Phone: (800) 424-5156

Fax: (202) 331-2429
pkilgore@restaurant.org

New England Association
of Attractions and
Amusement Parks

PO Box 1464

Salem, NH 03079

Abby Tucker

Phone: (603) 606-1892
Fax: (603) 606-1892
neaapa@cox.net

The Employers Association, Inc.
6 Blackstone Valley Place

Suite 301

Lincoln, RI 02865

Paul Martineau

Phone: (401) 732-6788

Fax: (401) 732-6623
pmartineau@the-employers.org

NEW MEDIA/
INTERACTIVE MEDIA

Bogh AV Productions

36 Vermont Avenue
Warwick, RI 02888

Richard Boghosian

Phone: (401) 737-1911
rickb@boghav.com

(See our Profile on Page 19)

Cote & D' Ambrosio

30 Brown Street

Wickford, Rl 02582

Ed Zesk

Phone: (401) 294-4444
zesk@cotedambrosio.com

KVL Audio Visual Services
801 Greenwich Avenue
Warwick, RI 02886

Joe Madritch

Phone: (401) 737-2062
jmadritch@kvlav.com

Mass Av

225 Metro Center Blvd.
Warwick, Rl 02886
John Lally

Phone: 401-732-4298
401-732-4298
jlally@massav.com

PAYROLL SERVICES

Heartland Payment Systems
6 Riata Drive

Lincoln RI 02865

Nancy Abdalla

Phone (401) 996-5623

Fax (401) 383-8465
nancy.abdalla@e-hps.com
(See our Profile on Page 44)

Restaurant Accounting
Services

233 Barnstable Road

Hyannis, MA 02601

Tim LaCasse

Phone: (508) 862-2370

Fax: (5080 862-2516
restaurant-accounting.com
tim@restaurant-accounting.com

PEST CONTROL

New England Pest

Control, Co.

161 O'Connell Street
Providence, RI 02905

Ron Campellone

Phone: (401) 941-5700

Fax: (401) 941-3458
nepest@bluebug.com
(See our Profile on Page 54)

Waltham Services, Inc.
317 Libbey Industrial Pkwy.,
Ste. 200

Weymouth, MA 02189
Richard Cocivera &
Michael Botte

Phone: (781) 337-1552
Fax: (781) 331-1523
rcocivera@
walthamservices.com
walthamservices.com

PHOTOGRAPHY

Kizirian Photography

214 Rankin Avenue
Providence, RI 02908-3411
Richard Kizirian

Phone: (401) 274-1728
richard@kizirianphotography.com
kizirianphotography.com
(See our Profile on Page 24)

Tom Stio Photography

49 Lowden Street
Pawtucket, RI

(401) 305-5972
tfomstiophoto@cox.net
www.tomstio.com

(See our Profile on Page 25)

PRINTING COMPANIES

Broadway Print &

Digital Imaging

228 Broadway

Providence, Rl 02903

Dyan Saccoccio

Phone: (401) 421-2050

Fax: (401) 751-6561
solutions@broadwayprint.com

Enterprise Business
Solutions, Inc.

221 Kilvert Street

Warwick, RI 02886

Antonio M. Mendes

Phone: (401) 921-0260

Fax: (401) 921-0336
fonymendes@
esbi.necoxmail.com

(See our Profile on Page 22)

Financial
e Accountants

e Credit Card Service
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© Financial

Nancy Abdalla
Heartland Payment
Systems

6 Riata Drive
Lincoln, RI 02865

Phone:
401.996-5623

Cell:
401.996.5623

Email:
nancy.abdalla@e-hps.com

Web:
www.heartlandpaymentsystems.com

Services:

* Credit Card Processing

e Gift Cards & Loyalty Cards

* Payroll Processing

* Remote Deposit Capture (Express Funds)
* ACH Service

Business Description:

Heartland Payment Systems is a leading provider of direct
Credit/Debit/Prepaid card processing, payroll, and payment
services to the Hospitality industry. More Associations
endorse Heartland Payment Systems than any other
processor in the country; when asked why, the answer is
always the same...it's the local service that makes

the difference.

Other Member Organizations:

e East Greenwich Chamber of Commerce
e Northern Rl Chamber of Commerce

Norman LeBlanc, Richard
Casten, Laura Dalomba
Kahn, Litwin, Renza

& Co., Lid
951 North Main Street
Providence, Rl 02904

Phone:
401.274.2001

[
el .

401.447.2092

Email:
nleblanc@KahnLitwin.com

Web:
www.KahnLitwin.com

Services:

* Selecting the right reporting system for your business

* Establishing controls and standards for food, beverage
and labor costs

* Manage bonus programs & other performance incentives

* Defense against IRS actions

» Sales and meals tax audit defense

@© Financial

Business Description:

KLR is Rhode Island’s largest accounting and business con-
sulting firm. We provide accounting, auditing, tax, business
valuation and consulting services to clients across a variety
of industries. In addition to our tax and accounting practice,
KLR includes KLR Hospitality Group, KLR Financial Services and
KLR Executive Search Group.

Other Member Organizations:

¢ Providence and Newport Chambers of Commerce
* Leading Edge Alliance
* Massachusetts / Rhode Island Society of CPAs



Allied Vendors - CATEGORIES

Narragansett Graphics

641 Arnold Road
Coventry, R1 02816

Kevin Fortin

Phone: (401)823-9000

Fax: (401) 823-0022

kevin@
narragansettgraphics.com

PROMOTIONAL PRODUCTS

Coast to Coast
Promotional Products

29 Lark Industrial Parkway
Greenville, RI

Nick Ferranti, Jr.

Phone: (401) 349-4940

Fax: (401) 349-4951
nick@ctocpromos.com
ctocpromos.com

(See our Profile on Page 21)

RENTALS

Rhode Island Rentals
Tracey Hill

111 Plan Way

Warwick, RI 02886

Phone (401) 738-3855

Fax (401) 738-3509
fraceyh@rirental.com

(See our Profile on Page 41)

Rentals Unlimited

172 Bellevue Ave. Suite 307
Newport, RI 02840

Filomena Felix

Phone: (401) 845-9393

Fax: (401) 845-0032
flomena@rentals-unlimited.net
www.rentals-unlimited.net

RESEARCH & ANALYSIS

Advantage Restaurant
Management

35 Steamboat Avenue
Wickford, RI 02852
Richard Nagele

Phone: (401) 294-6910
Fax: (401) 294-6661
nagele@advantages.com
www.advantage411.com

Hotel-Inntell.com, LLC.
30 Lynnbrook Road
Lynnfield, MA 01940-1518
Joseph A. Rogan

Phone: (781) 592-9700
Fax: (781) 586-1135
jrogan@hotel-inntell.com
www.Hotel-Inntell.com

Smith Travel Research
735 East Main Street
Hendersonville, TN 37075
Duane Vinson

Phone: (615)-824-8664
Fax: (615) 824-3048
duane@
smithtravelresearch.com

RESTAURANT EQUIPMENT

Boston Electronic Cash
Register, Inc.

254 2nd Avenue
Needham, MA 02494
John Herman

Phone: (800) 635-0273
Fax: (781) 726-6272
johnh@bostonecr.com

Paramount Restaurant Supply
101 Main Street

Warren, RI 02885-4301
Stephen McGarry

Phone: (401) 247-6500

Fax: (401) 247-6541
smcgarry@pararest.com

Perkins

630 John Hancock Road
Taunton, MA 02780

Dan Germani & Kenn Dunne
Phone: (508) 824-2800

(800) 733-5708

Fax: (508) 821-2670
dgermani@perkins1.com
kdunne@perkins.com

Skal East Inc.

31 Eastman Street
Easton, MA 02334
William Worthy

Phone: (508) 238-0106
Fax: (508) 238-5273
wworthy@skaleast.com

Thomsen Restaurant Supply
141 Narragansett Park Dr.

E. Providence, RI 02916-1052
Edgar Thomsen, Jr.

Phone: (401) 431-2190

Fax: (401) 431-1618

TriMark United East Supply
PO Box 3505

S. Attleboro, MA 02703-0057
Joe Christie

Phone: (800) 556-7338

Fax: (508) 761-3602
jchristie@trimarkusa.com

RESTORATION SERVICES

Lynch's Cleaning &
Restoration Service.

PO Box 8239

Cranston, RI 02920

Shawn Lynch

Phone:(401) 464-8937

Fax: (781) 946-1636
lynchscleaning@aol.com
(See our Profile on Page 53)

Servpro of Metro RI

1193 Broad Street
Providence, RI 02905
Laurence Blau

Phone: (401) 941-5500

Fax: (401) 941-5229
Ifb@servproofmetrori.com
(See our Profile on Page 55)

SECURITY COMPANIES

Sonitrol Security of
Rhode Island

40 Amaral Street

East Providence, RI 02915
Garry Lesperance
Phone: (401) 272-8791
ext.7407

Fax: (401) 272-5980
glespera@sonitrol.net

US Security Associates, Inc.
PO Box 100300

Cranston, RI 02910

Bob Johnson

Phone: (401) 453-2900 ext.18
Fax: (401) 453-0530
bjohnson@
ussecurityassociates.com

@® Travel

e Transportation
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© Travel

Michael Bent
All Occasion

Transportation
50 Kennedy Plaza
Providence, RI 02903

Phone:
401.312.0945 x121

Other:
800.454.1380

Email:

mbent@alloccasionlimo.com

Web:

www.dalloccasionlimo.com

Services:

» Specialize in airport fransfers, corporate tfravel & special
occasions worldwide

* Personalized profiles of each client are created & maintained

* Real fime, online reservations and receipt management

» Customer Service Associates available 24 hours a day

* Convention and Group Transportation

Business Description:

All Occasion Transportation has been a leader in providing
luxury ground transportation service since 1990 and was
recently named “Best Limousine Company in America.” Service
is offered in more than 600 cities worldwide with a fleet of late-
model towncars, limousines, luxury SUVs, executive vans, mini-
coaches and motorcoaches.

Other Member Organizations:

* ISES - International Special Events Society
e Convention and Visitors Bureau - Providence/Warwick and

Newport County

Allied Vendors - CATEGORIES

SOFT DRINKS

Coca-Cola Bottling Company
95 Pleasant Valley Pkwy
Providence, RI 02908-5603
Tom Hunt

Phone: (401) 331-1981

Fax: (401) 588-8007
thunt@na.cokecce.com

Pepsi Bottling Company
24 Kenny Drive
Cranston, RI 02920-4499
Jim Aho

Phone: (401) 468-3211
Fax: (401) 468-3398
james.aho@pepsi.com

STAFFING SERVICES

Council on International
Educational Exchange

3 Copley Place, 2nd Floor
Boston, MA 02113
Jennifer Chandler

Phone: (866) 609-2433
Fax: (617) 247-2911
jchandler@ciee.org

JobsinRl.com

PO Box 604
Westbrook, ME 04098
Jason Blais

Phone: (401) 330-1304
Fax: (207) 854-8586
jblais@jobsintheus.com

The Pour People

3 Caleb Earl Street
Newport, Rl 02840
Debra Wyatt and
JoAnne Tantimonico
Phone: (401) 619-1060
Fax: (401) 619-0973
debralandline@cox.net

TOBACCO COMPANIES

Altria Group Inc.

101 Constitution Avenue N.W.
Suite 400 W

Washington, DC 20001

Don Thoren

Phone: (202) 744-1016

Fax: (202) 354-1537
don.thoren@altria.com

TOURISM

The Block Island Ferry

State Pier, Galilee
Narragansett, Rl 02882
Megan Moran

(401) 783-4613
megan@blockislandferry.com
www.blockislandferry.com

TRANSPORTATION

Airport Car Express

3438 Post Road

Warwick, RI 02886

Frank Rizzo

Phone: (401) 265-5356
Fox: (401) 738-7992
ace@ace.necoxmail.com
Airport-Car-Express.com

All Occasion Transportation
50 Kennedy Plaza
Providence, RI 02903
Michael Bent

Phone: (401) 312-0945,

ext. 121

Fax: (401) 454-3191
mbent@alloccasionlimo.com
www.alloccasionlimo.com
(See our Profile on Page 48)

Enterprise Rent-a-Car
333 Niantic Avenue
Cranston, Rl

Melvin Veasley
Phone: (401) 490-2070
Fax: (401) 946-8420
www.erac.com

Rockstar Limo

23 Memorial Blvd.
Newport, RI 02840
John Olinger

Phone: (888) 725-7871
Fox: (401) 613-3003
www.rockstarlimo.net
ryan@rockstarlimo.com

Sentinel Limousine

11 Clemencau Street
East Providence, RI 02914
Jenn Sherman

Phone: (401) 434-2700
Fax: (401) 434-2701
info@sentinellimo.com

Thrifty Car Rental

2381 Post Road

Warwick, RI 02886-2291
Dave Spengler

Phone: (401) 732-2000

Fax: (401) 463-5493
david.spengler@dtag.com
www.thriftyri.com

TRAVEL AGENCIES

AAA Southern New England
110 Royal Little Drive
Providence, RI 02904-1840
Bill Sutherland

Phone: (401) 868-2000

Fax: (401) 868-2013
wsuth@aaasne.com

Roomsaver.com/ Travel
Discount Guide

47 Ketewamoke Ave.
Babylon, NY 11702

Tim McCaffrey

Phone: (516) 510-3075
fim.mccaffrey
@roomsaver.com

UNIFORM & LINEN RENTAL

Falvey Linen Supply, Inc.

50 Burnham Avenue
Cranston, RI 02910-1410
James O'Hara

Phone: (401) 942-8900

Fax: (401) 942-4144
Jimohara@falverylinen.com
(See our Profile on Page 40)

UTILITIES SERVICES

Amity Electric

PO Box 103

Barrington, RI 02806
Jeff Vaillancourt
Phone: (401) 245-0005
Fax: (401) 245-8989
jeff@amityelectric.com



Allied Vendors - CATEGORIES

Newport Biodiesal

312 Connell Hwy.

Newport, Rl 02840

Myles Standish

Phone: (401) 846-1117
myles@newportbiodiesal.com

R.W. Bruno HVAC & Electrical
42 Albion Road

Lincoln, RI 02865

Glenn Bruno

Phone: (401) 333-1925

Fax: (401) 333-3668
glenn@rwbruno.com

Sprague Energy

PO Box 185

W. Warren, MA 01092-0185
Diane Van Pelt

Phone: (413) 436-7043
Fax: (413) 436-7065
dvanpelt@
spragueenergy.com

WaterWise Technologies
PO Box 342

Jamestown, RI 02835
Steve Mecca

Phone: (401) 560-0050
steve@waterwisetech.com

VINEYARDS

Newport Vineyards & Winery
909 East Main Rd., Rte 138
Middletown, RI 02842-5370
John Nunes, Jr.

Phone: (401) 848-5161

Fax: (401) 848-5162

Sakonnet Vineyards

PO Box 197

Litfle Compton, RI 02837-0197
Susan Samson

Phone: (401) 635-8486

Fax: (401) 635-2101
sakonnetri@aol.com

WEB DESIGN &
WEB CONSULTING

FJ Concepts, LLC.

1006 Charles Street, Suite 1
North Providence, RI 02904
Fiona Wong

Phone: (401) 263-8981

Fax: (401) 435-6126
info@fjconcepts.com
www.ficoncepts.com

(See our Profile on Page 23)

A Note To Our Members:

The information in this Allied Vendors
Resource Directory is the best and
most complete information available
at time of press. The Rhode Island
Hospitality and Tourism Association
cannot and does not guarantee
either the accuracy of information
provided nor the absence or
omissions of errors. Please send any
corrections or updated contact infor-
mation fo kimberly@rihospitality.org or
fax to 401-223-1123 and we will update
your information in our database for
future use.

Any reproduction in part or in whole
without express permission of the
Rhode Island Hospitality and Tourism
Association is prohibited.

@ Health & Wellness

* Cleaning Services
* Fire Protection Services

e Pest Conftrol
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@ Health & Wellness

Don Dennis
East Coast Fire &

Ventilalation, Inc.
16 Kendrick Road
Wareham, MA 02571

Phone: (

888.436.5383 EAST COAST
FIRE&VENTILATION, INC.

Cell:

774.930.2430

Email:

ddennis@eastcoastfire.net

Web:
www.eastcoastfire.net

Services:

 Kitchen Exhaust Hood Systems [install and service]
* Fire Suppression Systems [install and service]

* Portable fire extinguishers [sold and serviced]

* Exhaust and make up air fans [sold and serviced]
* 24 Hour Emergency service

Business Description:

East Coast Fire & Ventilation is New England’s leader in kitch-
en exhaust hood and fire suppression systems. We are an
authorized Tyco Safety Products Distributor and are licensed
and certified to install and inspect your kitchen exhaust hood
and fire suppression system. We offer 24 hour emergency
service 365 days a year. Our fleet of vehicles have GPS to
dispatch the nearest vehicle to your establishment.

Other Member Organizations:

e Massachusetts Restaurant Association
* National Association of Fire Equipment Distributors
e National Fire Protection Association

Shawn Lynch
Lynch’s Cleaning &

Restoration Service, Inc.
P.O. Box 8239
Cranston, Rl 02920

Phone:
401.464.8937

Cell:
401.255.5329

Email:
lynchscleaning@aol.com

Web:
www.lynchsrestoration.com

Services:

* Fire & Flood Restoration

» Carpet & Upholstery cleaning
* Tile & Grout cleaning

» Construction clean ups
 Janitorial Services

Business Description:

Second generation locally owned & operated since 1976
cleaning and restoration service, covering all of RI, SE MA,
nearby CT. We provide rapid response emergency fire & floor
services anytime and any day. We service anything from
furnace puff backs, sewerage back ups and burst pipes. We
also offer complete drying and dehumidification services.
We are certified, bonded and insured and we provide direct
insurance company billing.

€ Health & Wellness



€@ Health & Wellness

Ron Campellone
New England Pest

Control Company
161 O'Connell Street
Providence, RI 02905

Phone: = ; M: ~
888-Bluebug / PYEbE new england
401.941.5700 THE BIG ==

e pest control
Cell:
401.374.3551
Email:

nepest@bluebug.com

Web:
www.bluebug.com

Services:

e Full Service Commercial and Residential
e Termites

e Carpenter Ants

* Bed Bugs

* Roaches

Business Description:

Ron is a licensed pest control consultant for the Big Blue Bug.
He focuses his expertise in the food service and hospitality
industries. With 18 years of sales experience and the last 8
years with New England Pest Control helping to satisfy cus-
tomers for over 70 years. We will deliver effective, responsible
and a guaranteed solution. Call Ron for a free inspection.

Other Member Organizations:

* Providence Chamber of Commerce
e Central Rl Chamber of Commerce
* Business Networking International-Cumberland Chapter

Tricia Barboza
Servpro of Metro

Rhode Island
1193 Broad Street
Providence, Rl 02905

Phone:
401-SERVPRO

Cell:
401.639.0011

Email:
tricia@servproofmetrori.com

Web:
www.servproofmetrori.com

Services:

* Fire & Flood Clean up

* Mold Remediation

* Air Duct/ HVAC cleaning

¢ Biohazard — Vandalism — Board up-Securement
* Deodorization

Business Description:

Servpro of Metro Rl offers a full range of disaster restoration
services as well as routine maintenance and cleaning ser-
vices. Our staff and technicians have the experience and
extensive training necessary to provide quick and effective
service. Emergency services are available 24 hours a day —
every day! We understand the need to minimize any busi-
ness interruption. We make it “ Like It Never Even Happened”

Other Member Organizations:

* Association of Facilities Engineers
* IREM (Institute of Real Estate Managers)
* BOMA (Building Owners and Managers)

@ Health & Wellness
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